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It has been a while since we have been in touch and as we are about to embark on 
a second lock down we wanted to check in to see how people are doing and to give 
you an update as to what the OxFSN team have been up to since the start of the 
pandemic.   
Like many of you, as family carers ourselves we have also been caring for family 
members whilst trying to juggle work, figuring out online grocery shopping (if 
you’re lucky enough to get a slot), looking after other family members, home 
schooling etc all while trying to stay up to date with the many changing rules and 
regulations from the government.  Our little team is a microcosm of the bigger 
world as we ourselves are all dealing with different situations. It has meant that we 
have first hand insight in to the impact that all these changes can have on the day 
to day and we have been able to work with the statutory agencies including 
children’s and adult social care at OCC as well as Education and Oxford Health to 
feedback what our family carers are facing during this difficult time.  
 
Coronavirus resources 
OxFSN has a dedicated 
Coronavirus resource 
page on its website 
where you can find 
important information 
such as the Covid-19 
Grab and Go Guide (the 
shortened version of the 
hospital passport) along 
with guidelines on how 
to fill it in as well as 
information about the 
Learning Disability 
Liaison Nurse team at 
the JR.   

Emergency planning 
As we move in to a 
second lock down, we 
highly recommend that 
family carers if they 
haven’t already, complete 
the Emergency Planning 
document produced by 
Together Matters. If 
someone had to step in 
to your shoes, how would 
they know how best to 
support your son or 
daughter? A few 
moments now filling in 
this document will save a 
lot of worries. 
 

Direct Payments 
For those in receipt of a 
direct payment the 
government expects Local 
Authorities to continue to 
give you as much 
flexibility as possible in 
how you use your direct 
payment.  Where possible 
you should keep using 
your DP as agreed in your 
care & support plan but 
there may be situations 
where care & support 
needs to be organised in 
different ways. If you want 
to find out more, the govt 
website has the latest 
information and 
Connection Support, a 
local Oxfordshire 
organisation has good tips. 

Have a question?  Not certain about something? 
Email info@oxfsn.org.uk or call us on 07891 734987 
or 07821 987080.  You can also visit our website 
which we are continually updating.  
 
 
 

  
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Working with Families Training 
Thanks to funding by both the 
Community Fund and OCC, we have run 
a series of online training sessions with 
professionals from both adult social care, 
health and students designed to ensure 
that professionals in a wide range of roles 
work in a way that enhances 
relationships with families through good 
communication and cooperation. All 
workshops have been fully attended and 
we have received lots of positive 
feedback about how beneficial it is 
hearing directly from a family carer about 
some of the simple practices that can be 
put in place that make a big difference – 
sometimes it’s as simple as replying to 
an email!  We plan to run these again 
next year, so if you have had a positive 
experience you would like to share (or 
one that wasn’t so good) do get in touch 
so we can pass on examples of both good 
and not so good practice. 
 

Staying Connected 
Like every other organisation, we have had to adapt, not only to working from 
home but to moving all our meetings online. This in fact has had its advantages 
as we now have regular meetings with the leads from the locality teams across 
adult social care as well as the Practice Supervisors for the Learning Disability 
Teams something we are hoping to replicate with the children’s social care team.  
We have better links with both the SEN Preparing for Adulthood team as well as 
the Learning Disability Health Team. This has meant that we are able to feedback 
what is/isn’t working for families and has resulted in some co-produced pieces of 
work to improve services. 
 

Q & A Sessions 
Over the last eight months we have 
run a series of Q & A sessions on a 
range of different topics, some of 
which were in conjunction with the 
OxPCF (Oxfordshire Parent Carers 
Forum).  These sessions came 
about as a result of families getting 
in contact about concerns they had 
around particular issues.  Key 
professionals from the relevant 
sectors attended each session to 
answer questions families had.   
Links to the written answers for 
some of the sessions are below: 
Hospital Admittance during CoVID 
Direct Payments – Adult Social Care 
Moving into Adulthood 
Back to School (OxPCF) 
EHCP’s during CoVID (OxPCF) 
SEND support during CoVID 
(OxPCF) 
SEN (Education) Transport (OxPCF) 
 
 

On line Coffee and Chat  
Being a family carer caring for a family member with 
a learning disability can be lonely and isolating at 
the best of times but during the lockdown can be 
especially hard.  We now run monthly coffee and 
chat sessions which are open to anyone who would 
like to catch up with the OxFSN team and other 
family carers.  We never have an agenda – but we 
always manage to find something to talk about! The 
next one is on Wednesday 25th November from 
10.30 onwards and you can sign up here 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Crisis Care Planning 
We are due to start a piece of work with 
Adult Social Care to redesign the Crisis 
Care Plan used in an emergency.  
Unlike the Planning for an Emergency 
document, the Crisis Care Plan is a form 
that will be completed by any one 
known to adult social services and kept 
on file so that if an emergency does 
arise they have the information to hand. 
Thank you to everyone who has already 
said they would like to be involved in 
this.  If anyone else would like to help 
please contact Kathy via email on  
Kathy.liddell@oxfsn.org.uk or call  
07821 987080.   
As yet we do not have a start date but 
will be in touch as soon as we know. 

Upcoming Health Events 
OxFSN’s project manager, Gail 
Hanrahan works with many 
organisations both locally and 
nationally, one of which is the 
Oxfordshire Learning Disability 
Mortality Review Board (LeDeR) 
which looks at every death of a 
person with a learning disability.   
As a result of this, there have been a 
number of health related issues that 
OxFSN feel would be helpful for 
families to be aware of including  
‘Understanding Constipation in people 
with learning difficulties’ and ‘How to 
escalate a concern if you feel you are 
not been listened to’. We are 
currently working with the relevant 
health professionals to set up online 
Q & A sessions and will circulate 
dates as soon as we have them.   
If anyone has any other health 
related issues that they would like to 
be considered please get in touch 
with one of the OxFSN team.  

Research Studies 
OxFSN is taking part in two research 
studies at the University of Oxford to 
improve the lives of people with 
learning disabilities and their 
families.  Dr Sara Ryan is the lead 
academic and both are funded by the 
National Institute of Health 
Research. Flourishing Lives is 
finding evidence for the things which 
need to happen for a person with a 
learning disability to have a good 
life.  Growing Older and Planning 
Ahead which came about from 
OxFSN’s Embolden Project is about 
supporting older people with LD’s 
who have behaviours that challenge 
other people, and at the same time 
how to support their older family 
carers at the end of their lives.  Both 
studies involve family carers from 
OxFSN and people with LD’s 
acknowledging that we are experts 
by experience. 

Jargon, Jargon, Jargon 
Do you ever feel that when talking to 
the professionals they speak a different 
language? What do they mean by 
‘accessing the community?’ ‘or filling a 
void’ – most of us just go out to do 
some shopping & meet a friend (well we 
did in the good old days pre CoVID) or 
have a spare bed room we need to let.  
OxFSN wanted to highlight how when 
service speak is used you lose the 
identity of the person needing support.  
With the help of some professional 
actors we produced a short skit about 
‘organising a night out’ using 
‘professional language!’.  Not only are 
we using this in our Working with 
Families training, it is now been used 
across the country by other 
organisations for training purposes.  To 
watch it click here. 
 Can you support OxFSN? 
Like all charities we depend on grants in 
order to continue.  If you are an online 
shopper however, you can help us by 
signing up to  
easy fundraising and amazon smile and 
nominating us as your charity of choice. 
That way, every time you shop you 
raise some funds for OxFSN.  Thank you  


