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SESSION OBJECTIVES

Through this  workshop attendees will:
• At the end of the workshop dignity champions will:
• Have an awareness of the key objectives of the 

National Dignity Council
• Have an opportunity to express what more they want 

from the Oxford Dignity Champions Network to ensure 
it remains effective.

• Explore how dignity will support them to respond to 
the CQC 5 KLOE’s

• Devise an action plan to enable them to consolidate 
their learning and take what is relevant to their 
workplace



THERE ARE OVER 61,000 CHAMPIONS SIGNED UP 
ON THE DIGNITY IN CARE WEBSITE



National Dignity Council Aims to 
promote the importance of ‘Dignity’ for all through:-

• To lead in raising awareness of Dignity and its importance in 
delivering excellent services.

• Developing clear guidelines to raise citizen’s awareness 
on their right to access respectful dignified and 
compassionate services 

• To lead and inspire people to take action to promote 
Dignity

• To lead and stimulate a National Dignity Campaign. 

• To support and maintain growing networks of Dignity
Champions

• Inspire champions to be true to their role and uphold the 
ten Dignity Dos

• To lead in designing, planning and promoting an annual 
National Dignity Action Day.

• To ensure the sustainability of the National Dignity
Council. 



Definition of dignity

• Dignity consists of many overlapping aspects, 
involving respect, privacy, autonomy and self-
worth

• a standard dictionary definition: a state, quality or 
manner worthy of esteem or respect; and (by 
extension) self-respect. 

• Dignity in care, therefore, means the kind of care, in 
any setting, which supports and promotes, and 
does not undermine, a person’s self- respect 
regardless of any perceived difference.

• While ‘dignity’ may be difficult to define, what is 
clear is that people know when they have not 
been treated with dignity and respect

SCIE- Dignity in care guide



COMPASSION -A deep awareness of the 

suffering of another coupled with the wish to 

relieve it.  - Dictionary



Ten Dignity Do’s

.    



1. Have zero tolerance of all forms of abuse

2. Support people with the same respect  and 

compassion that you would  want for yourself or A 

member of your family! 

3. Treat each person as an individual by offering a 

personalised service

4. Listen and support people to express their needs 

and wants

5. Respect people’s right to privacy

6. Enable people to maintain the maximum possible 

level of independence, choice and control

7. Ensure people are able to complain without fear of 

retribution

8. Engage with family members and carers

9. Assist people to maintain confidence and a positive 

self-esteem

10.Act to alleviate people’s loneliness and isolation



And the Survey says…………………………………………..

What I appreciate about the Oxfordshire Dignity 

Champions Network is:………………………

I would like the Oxfordshire Dignity Champions 

Network to do is:………………………………….



Care Act: Principles into Practice

What is key to delivering the vision of the Care Act in 
practice:
A system that promotes people's independence and 

wellbeing
Based on the principle that people should have control of 

their care and support and be able to make the choices 
that are right for them

Good care should mean care that is built around the 
whole person, their skills, aspirations and preferences as 
well as their needs

Good care should also extend the opportunity for 
independence and help to build stronger community 
links, not just for the few, but for everybody



Definition of Wellbeing  

Wellbeing is a broad concept, and the statutory guidance 
defines it as relating to the following nine areas in particular:
 personal dignity (including treatment of the individual with 

respect)
 physical and mental health and emotional wellbeing
 protection from abuse and neglect
 control by the individual over day-to-day life (including over 

care and support provided and the way it is provided)
 participation in work, education, training or recreation
 social and economic wellbeing
 domestic, family and personal relationships
 suitability of living accommodation
 the individual’s contribution to society



Personalisation – Policy Definition

A way of thinking about care and support 
services that puts you at the centre of the 
process of working out what your needs are, 
choosing what support you need and having 
control over your life. It is about you as an 
individual, not about groups of people whose 
needs are assumed to be similar, or about the 
needs of organisations.
TLAP - www.thinklocalactpersonal.org.uk
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Regulatory Landscape
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CQC operating model





The 5 KLOES

SAFE EFFECTIVE CARING            RESPONSIVE WELL LED

http://www.careimprovementworks.org.uk

http://www.careimprovementworks.org.uk/Safe.aspx
http://www.careimprovementworks.org.uk/Safe.aspx
http://www.careimprovementworks.org.uk/Effective.aspx
http://www.careimprovementworks.org.uk/Effective.aspx
http://www.careimprovementworks.org.uk/Responsive.aspx
http://www.careimprovementworks.org.uk/Responsive.aspx
http://www.careimprovementworks.org.uk/Caring.aspx
http://www.careimprovementworks.org.uk/Caring.aspx
http://www.careimprovementworks.org.uk/Well-led.aspx
http://www.careimprovementworks.org.uk/Well-led.aspx


SCOT analysis for individual 
businesses 



KLOES STRENGTHS CHALLENGES OPPORTUNITIES THREATS

http://www.careimprovementworks.org.uk/Responsive.aspx
http://www.careimprovementworks.org.uk/Responsive.aspx


S    What do you See?………

A    What is the Atmosphere?…. 

F     What do you Feel?………

E     Where’s your evidence?

.



As of March 2015, CQC has rated over 1,650 
providers and services. Based on a sample of 
these, CQC has found three emerging themes that 
good and outstanding services share: 
1. They provide care that is person-centred –
designed around the individual and with their 
involvement 
2. They have a clear ‘line-of-sight’ from senior 
leadership to the frontline staff and services 
3. They check how well they are doing and seek 
ways to improve. 

What is good enough? 



Key Aims for Dignity Champions

• Stand up and challenge disrespectful behaviour rather than 
just tolerate it.

• Act as a good role model by treating other people with 
respect particularly those who are less able to stand up for 
themselves

• Speak up about Dignity to improve the way that services are 
organised and delivered

• Influence and inform colleagues
• Listen to and understand the views and experiences of 

citizens
• Making sure dignity, compassion and respect is at the heart of 

everyday practice and isn’t an addition to it.
• Treating everyone as a unique individual
• Promoting independence, well-being and quality of care /life
• Uphold and promote the Ten Dignity Do’s









CARE WORKER REQUIREMENTS:
 THE MEMORY OF AN ELEPHANT
AN ANGELS PATIENCE
A HEART THE SIZE OF THE SUN
 EYES IN THE BACK OF YOUR HEAD
A NASAL FILTER
 EIGHT ARMS LIKE AN OCTOPUS
RESISTANT LEGS
A BACK TO HOLD AND TRANSFER FULL GROWN 

ADULTS
A FIVE LITRE BLADDER
AN IMPENETRABLE IMMUNE SYSTEM, AND
A BLOODY GOOD SENSE OF HUMOUR

Facebook: Dignity in Action page



3 KEY THINGS I HAVE LEARNED FROM THIS EVENT:

WHO DO I NEED  TO SHARE THIS WITH TO MAKE THINGS HAPPEN?              
WHAT RESOURCES DO I NEED  TO  DO THIS?

INDIVIDUAL ACTION PLAN 

WHAT SHOULD I TAKE BACK TO MY WORKPLACE THAT NEEDS       
TO BE ACTIONED?



PLEASE COMPLETE YOUR EVALUATION FORMS BEFORE YOU LEAVE. 
SAFE JOURNEY!


