Oxfordshire Family Support Network is a unique organisation based in Oxfordshire. We provide
independent information, advice and support by families for families of people with learning
disabilities. Set up by family carers who wanted to use their experience to help others in the
same situation we strive to improve the lives of people with learning disabilities and their families.

E-BULLETIN
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Welcome to our summer bulletin, although at time of writing of doesn’t feel much like summer.
We have had a busy couple of months and are looking forward to some exciting new projects,
which can read all about in this newsletter.
Please feel free to pass this bulletin on through your own networks. If you’ve received it via a friend
or colleague and would like to be added to our database then get in touch… but if you don’t want
to receive it then please tell us and we’ll remove you.
We also regularly post news (as and when we receive it) through our Facebook page and on
Twitter (details below)
Best wishes

Oxfordshire Family Support Network
Visit our new Website:
www.oxfsn.org.uk

Email: info@oxfsn.org.uk

Find OxFSN (& like us) on Facebook

follow OxFSN on twitter:http://twitter.com/oxfsn Gail’s blog: http://abitmissing.wordpress.com
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WHAT HAVE WE BEEN UP TO?

FAMILY CHAMPIONS COURSE

Our Family Champions course, held earlier this year was a
great success and we now have more family carers
supporting the work we do and working on various projects
(you can read about these later in this newsletter)
We are hoping to run another Family Champions course
as soon as we can secure further funding so get in touch if
you’d like to join our merry band
Read Gail’s blog about the course

Those completing the course also received accreditation from the Open College Network.

Our Family Champions pictured with Jan and their
certificates at our celebration day in July.
Top row from left to right: Naiko, Jo, Angeli,
Andrea, Canio, Yvette.
Bottom row: Yoko, Jan and Kathy
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NEW GUIDE FOR PARENTS: FILLING IN THE ‘ALL
ABOUT ME’ SECTION OF AN EDCUATION,
HEALTH AND CARE PLAN (EHC)
Many parents told us that they were
struggling to fill in the ‘all about me’
section of the Education Health and Care
plans, which started to replace statements
in September last year. So, we’ve
produced this handy guide which gives
step by step guidance to filling it in, using
person centred thinking tools to gather all
the information you will need.

You can download the guide here
Further information about EHC plans, including a real useful animate can be found on the
County Council’s website here

CHANGING SCENES: OLDER CARERS PROJECT
Supporting Older Carers and Families.

Oxfordshire Family Support Network (OxFSN) is
here to provide information, advice and support
to family carers of all ages, including older family
members who care for a relative with learning
disabilities.
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We hold regular get-together meetings across the county, giving family carers an opportunity
to discuss their experiences, to find out more information about what help is available to
support them in their caring role.
The ‘Changing Scenes’ group, funded by Comic Relief, was set up especially for older
carers and families. To explore and discuss, in supportive group sessions, any aspirations
they may have for themselves and/or their relative(s) with learning disabilities. To consider
possible ways for how their relative might be supported to live independently, and try to plan
for a time when their caring role may change.

NATIONAL OLDER CARERS DAY: ‘BECAUSE I’M
WORTH IT!’

The "Because I'm Worth It" event on
National Older Carers Day was a very
enjoyable exploration of the Five Ways
to Wellbeing and we tested out the
new "Fink" cards to explore well-being
with Charlotte Sweeney, who led the
day for us. Charlotte works for Helen
Sanderson Associates

We all came away with a person-centred plan to enable us to improve our well-being. This
film shows what a great day everyone had.
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‘ JUST OVER THE HORIZON’ EVENT
We held the Just over the Horizon event on July
2nd, with guest speakers Claire Hall, Housing
and Support Alliance housing expert, who talked
about the many housing options can be
developed for people with learning disabilities.
Christine Towers from the Foundation for
People with Learning Disabilities shared her
work supporting families to face some of the
long-term questions families face"
How do I plan for the future of my son or
daughter as I get older and may no longer be
able to carry on caring in the way I do now?"
We looked at the Thinking Ahead tool available
on the FPLD website, which is free to download
here.

Nigel Holmes, Joint Commissioner for Housing from Oxfordshire County Council gave a very
clear and helpful presentation on the current housing developments in Oxfordshire for
people with learning disabilities and autism.
We also had a seated yoga session to wake us up again for the afternoon session plus a
session on the new online forum, a presentation on the Mental Capacity Act by Amy Allen,
Deprivation of Liberty Safeguarding Manager and Monica Ebsworth shared her experiences
of supporting her son to move into supported living.
We will put the presentations up on the website for people to see or if you email us at
info@oxfsn.or,uk, we can mail them out to you.
If you want to link up with our Changing Scenes project to join our 4 carers groups in
Oxon, please email: info@oxfsn.org.uk
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‘MAKING FAMILIES COUNT’
Nomination for National Award- Kate Grainger Award for
Compassion in Care
OxFSN has been working in partnership with NHS England South, and other charities led by
experts by experience who are working with families who experienced complex and
traumatic bereavements to work together to deliver training for professionals in the NHS to
improve support to families.
We especially want to thank Rosi Reed, Nico Reed’s Mother and Dr Sara Ryan,
Connor Sparrowhawk's Mother, for their advice and input into this work.
This is what NHS England South said about the project:
“The Making Families Count work has been developed by bringing together a unique group
of families who have suffered complex bereavement; families who have lost loved ones after
mental health or domestic homicide, suicide and families with Adult Children with a learning
disability who have died whilst receiving NHS Care. In partnership with the South of England
Mental Health Homicide team families developed and delivered a series of workshops
across the South of England.
The workshops were hard hitting and very powerful, sharing families experiences of being
involved (or not) in NHS investigations. A series of short films have been made by Julian
Hendy from Hundred Families charity, which include families describing their experiences of
being involved or denied access to an investigation, outlining the inequality and bewildering
experience of navigating with and through an NHS at the most distressing time in their lives.
One of the films describes a very positive family experience of being fully included in a
Mental Health homicide investigation and the positive impact this has had on the family’s
psychological well-being” https://vimeo.com/makingfamiliescount
Source: Emma Robinson NHS England South.
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LDOX – ONLINE COMMUNITY
LDOX is an online community for people in
Oxfordshire who want to ensure that adults
and children with learning disabilities
(including autism) get the best support and
opportunities available. Here you'll find
information, mutual support, experience and
lots of knowledge.
Parents, relatives, friends, people working in
the field, and of course people with learning
disabilities themselves are invited to join the
forum, ask questions, share information, and
talk about what is happening in their lives.

There is an events page telling you what’s going on around the county, A useful directory
which includes organisations and projects that support children and adults with learning
disabilities, as well as an online forum where you can post questions or promote events etc.
Please join!
You can find out more about LDOX here: http://www.ldox.org/

PERSON CENTRED THINKING & PLANNING
COURSE
On July the 3rd and 9th this year we ran a two day person centred thinking and planning
workshop course for family carers. The course was funded by SCOPE Face2 Face Oxford.
We are really keen to run more workshops like this one and are currently looking for funding.
So watch out for news of this on our social media spaces.
The two day course runs from 10am – 2.30pm - is equally suitable for family carers and
professionals and covers:
o
o

An introduction to person centred thinking & planning
What the person centred thinking tools are and how to use them
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o

Developing a one page profile and starting your first plan

Comments from past participants:
“I think you have given me back my little boy. Person centred planning has just freed me to
get on with being a parent who loves and cares for their child’ (Parent)
“Person centred planning gave my son a voice. It helped us to see him as the unique
individual he is and helped us loose the labels he’d been given throughout his childhood. It
helped us plan for his future and working this way continues to ensure he lives the life he
wants to lead” (parent)

If you would like to book one of our training sessions/workshops please contact
Gail.Hanrahan@oxfsn.org.uk

PERSON CENTRED REVIEWS: A RESOURCE FOR
SCHOOLS, COLLEGES AND OTHER SERVICES
This resource is aimed at a wide range of people
who work with children and young people who
have special educational needs and/or
disabilities. It has been informed by Oxfordshire
Family Support Network’s (OXFSN) experience
of working in Oxfordshire (and Buckinghamshire)
since 2007. The guidance aims to bring together
the range of good practice emerging across the
country and provides advice on overcoming
some of the challenges that have been identified
in order to embed person centred approaches
into everyday practice.

OxFSN has been promoting person centred practice to families and professionals through
workshops and training for a number of years. The introduction of the Code of Practice
(2014) for children and young people with special educational needs and/or disabilities
strengthens the need to embed this practice to ensure children and young people achieve
positive, person centred outcomes.
The resource can be found by clicking on the link here and will be up on our website soon.
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OXFORDSHIRE LEARNING DISABILITY
PARTNERSHIP BOARD
As we mentioned in our last bulletin Gail and Jan (Roast) had taken on the roles of CoChairs of the Partnership Board, alongside Louise from My Life My Choice.
In April we planned a session to think about the future of the Board and how we all (LDPB
members) wanted it to look. Just before the meeting took place we were informed by
Oxfordshire County Council that they would be cutting all funding to all partnership boards.

As an organisation, we strongly believe in partnership and we think that Oxfordshire has
really good partnership working and we don’t want to lose this! This is not to say that we
were not unhappy and extremely disappointed at the way this news was delivered and the
way the funding was cut without any consultation or discussion (until the decision had been
made) However, our commitment is to improving the lives of people with learning disabilities
and their families and staying true to the values set out in Valuing People and this involves
working in partnership.
Oxfordshire has some great voluntary sector organisations, some great providers and some
fantastic, creative and committed people (families and professionals) who want to work
together. We don’t want to lose the good things that have been created over the last 14
years since the learning disability partnership was set up, the networks, skills and knowledge
developed over this time. So, we are now looking at funding to set up a new group that will
aim to work together with partners and have a shared and stronger voice.
To date, apart from passion and commitment - all we have at the moment is a name.

‘Real People, Real Voices’ -

But, watch this space!
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SAFE PLACES
OxFSN supports and promotes the Safe Places Scheme in Oxfordshire.
A national initiative that encourages local shops, businesses and facilities – such as libraries,
museums and leisure centres – to sign up for and to provide a safe place if someone is
feeling lost, worried or threatened.

Safe Places aims to help vulnerable groups of people, such as elderly people with
dementia, or people with learning disabilities and mental health needs.

Businesses that take part in the scheme will be identified with a distinctive logo in the
window, which will be issued with the approval of local Thames Valley Police officers and
periodically checked by Safe Places volunteers.

Those who might benefit from the scheme will be
issued with a contact card, providing a named person
to contact if they are in need of help. If someone shows
the card in a Safe Place, the business or shop will
contact the helper named on the card and keep the
vulnerable person safe until their supporter arrives.

There are now Safe Place schemes in Wantage, Didcot, Banbury and Kidlington, with new
schemes soon to be getting off the ground in Bicester, Faringdon and Witney.
Style Acre and Mencap are partnering with us in this work and self -advocates from My Life
My Choice have been great champions for this scheme in Banbury.
The scheme is also supported by Carers Oxfordshire, the MidCounties Cooperative.
Cherwell District Council and South and Vale District council.
We are always looking for volunteers to act as champions to support Thames Valley Police
in this valuable work that makes our communities more supportive of vulnerable adults with
learning disabilities.
For more information please contact Jan at jan.sunman@oxfsn.org.uk
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THE TALE OF ‘LAUGHING BOY’
The 4th of July 2015 marked the two year anniversary of the tragic and preventable death of
Oxford Teenager, Connor Sparrowhawk.
On 4th July 2013 Connor Sparrowhawk (AKA Laughing Boy), an 18 year old man with
learning disabilities died of preventable causes whilst under the care of Southern Health at
Slade House in Oxford. The Trust initially attributed his death to natural causes, but a
damning independent investigation demanded by Connor's family concluded his death could
have been prevented.
As part of Connor’s family’s national campaign “Justice for LB (Laughing Boy)” young people
with learning disabilities worked in partnership with Connor’s family to produce a short film of
Connor’s life incorporating the views of his family and the views of young people about his
death and their recommendations for positive change.

Please watch this brilliant film, produced by My Life My Choice and Oxford Digital
Media here …have some tissues ready though!
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WHAT’S NEXT?
2 dates for your diary:

Find out about the new Care Act 2014
When: Wednesday 16th September from 10 am to 2.30 pm
Where: West Oxford Community Centre, Botley Rd, Oxford, OX2 0BT
Come along for to find out about:







Strengthened rights for family carers
Well-being and outcomes
Assessments and eligibility
Independent advocacy
Charging –Who pays?
Care and support planning….and more!

If you would like to attend, please contact Jan Sunman on 07596 784 947 or email:
info@oxfsn.org.uk
Further information about the Care Act can be found here:
The Carers UK website has produced a really helpful Care Act Frequently Asked
Questions(FAQS) and downloadable fact sheet for adults in need of care and their carers to
help understand what the changes mean and the obligations on Local Authorities to provide
carer’s assessments and needs assessments.
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OXFSN FAMILY CONFERENCE 2015

21st November at Kassam Stadium
‘Money Matters’
After running the Family Information Fair for 5 years, last year we decided to ring in the
changes and hold a conference for families and professionals. It was such a great success,
we’ve decided to do it again but this year with a theme!
This year’s conference is on “Money Matters” and will cover a wide range of topics
relating to money- benefit changes, personal budgets, personal health budgets, direct
payments, appointeeship and deputyships and much more.
If you would like further information and wish to book a place or to book an information stall,
please email:
info@oxfsn.org.uk or call Gail Hanrahan on 07891 734987

QUALITY CHECKERS PROJECT
OXFSN is working with My Life My Choice on a new project to check the quality of services
for people with learning disabilities in the county. This project is being funded by Oxfordshire
County Council.
There is a long history of commissioners and providers in Oxfordshire trying out ways of
involving experts by experience in monitoring services (e.g. ‘Looking at Us’, and Oxfordshire
County Council employing an expert by experience within the Quality Monitoring Team).
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The tragic death of Connor Sparrowhawk at Slade House Assessment & Treatment Unit,
Oxford on 4th July 2013 has united the learning disability community of Oxfordshire in their
desire to improve services, outcomes and lives around the county. Part of this process has
been to consider greater involvement of experts by experience in monitoring and evaluating
services.
Oxfordshire County Council (OCC) have asked My Life My Choice (MLMC) and Oxfordshire
Family Support Network (OxFSN) to provide ‘experts by experience’ and ‘family carers by
experience’ to carry out monitoring tasks related to services for people with learning
disabilities commissioned by OCC.
It is agreed by all parties concerned that experts by experience and family carers by
experience bring a unique and valuable perspective to the monitoring regime. It is expected
that this addition to the current OCC monitoring programme will enhance the information
available to commissioners and that this will help in the improvement of services.

Would you like to train to become a Quality Checker?
We are currently recruiting experienced family carers who are passionate about care
quality in supported living and residential care for this exciting new project. We will
commence training in September – dates to be confirmed.
Please contact Gail or mail info@oxfsn.org.uk to find out more.

GET INVOLVED WITH OXFSN
We are always looking for more family carers to get involved with us and help us to deliver
some of the work we are currently doing and want to do in the future. There are number of
ways to be involved.

Become a Trustee:
We are currently looking for family carers (or others with an interest in, or experience
of working with children or adults with learning disabilities and/or their families) to
join our board of Trustees. If you’d like to help support the work we do and would like to
work with a group of people who are passionate about improving the lives of people with
learning disabilities and their families then please get in touch to find out more. E-mail:
info@oxfsn.org.uk

Become a member: Becoming a member of OxFSN is easy. All you need to do is
contact us and ask to join

Come to our events: Feedback from our events is always great and we always want
to do more, please come along and support them.
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Tell us what you want us to do: OXFSN is run by family carers for family carers
and we take our lead from you – tell us what you want us to provide, ideas for events and
projects are always welcome.

Ask us to attend your events or book some training:
 If you run a support group or are an informal groups of family carers we can come
along and talk to your members. Please contact info@oxfsn.org.uk
 Schools/colleges and other organisations can ask us to run workshops for families or
training for staff – available training includes –


Person centred planning, thinking & approaches (Two day Course)



Person centred review training (two day course)



Moving into adulthood workshops (1 day)



Working with families – (4 hour workshop)

Please get in touch to find out more. Please note there is a charge for training

Become a volunteer representative:
We are looking for people to become OxFSN reps at their child’s school or college. Getting
information out to families about our events (especially to families of children in mainstream
schools) is always problematic. We are aware that lots of families miss out on events and
information or training opportunities because they didn’t know they were taking place. It
would be great to have one parent in every school /college who we can contact to make sure
that other families don’t miss out.

Fundraise for us:
Like all small charities we struggle for funding and are always looking for people who will
fundraise for us. If you are doing a charity bike ride, or anything else then please keep us in
mind. We have a My

Donate page on our website but please let us know if you are

doing anything so we can get you (and us) some publicity 

OTHER NEWSLETTERS
There are some excellent newsletters available for family carers. They’re so good we saw no
point in trying to replicate the news they share here so have provided links to them below.
Checkout their website’s and other services while you’re at it!
More local news can be found on our Facebook page and on the LDOX community website
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HFT –FAMILY CARERS SUPPORT SERVICE
HFT have a national family carer support service. You can find out more by clicking here
If you have a relative or friend with a learning disability and would like support and
information, Hft’s national Family Carer Support Service can help.




They provide one-to-one support by phone, email and letter
They run regular workshops so you can find out about the things that matter to you as
a family carer
They develop a huge range of family carer focused resources about issues that affect you.
They also produce a very useful newsletter called the Family Carer News Digest. Their
Spring edition is here and packed full of useful information

HOUSING AND SUPPORT ALLIANCE
The H&SA wants to create more choice and control for people with learning disabilities over
where they live and how they are supported.
It is a national charity and membership organisation working with people with learning
disabilities, families, advocacy organisations, housing and support providers and commissioners.

Their Families newsletter can be found

here

Visit the H&SA website here

*Bulletin Ends*
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